
Communicate 
Better case study:
Providing the freedom to  
perform with Microsoft Azure

Meet the company

Communicate Better is a Microsoft Gold Partner with offices across the UK.  
It specialises in the supply, installation and support of IT, telephony, mobile and vehicle 
telematics to SMBs. With around 1,500 service contracted customers, Communicate 
Better focuses on retail, hospitality and manufacturing verticals.

An Ingram Micro Cloud partner since 2003, Communicate Better now has 500  
of its customers subscribing to services through Ingram’s Marketplace Partner Portal. 
With a firm focus on clients, the company also collaborates with other Ingram Micro 
recommended partners to provide extensive, highly bespoke solutions.

The power of Azure

Communicate Better selected Microsoft Azure to give its clients the freedom  
to perform. Supported by Ingram Micro Cloud, applications can be built, managed  
and deployed in a familiar Microsoft environment with unparalleled speed and 
flexibility. With Ingram Micro Cloud, true potential is realised and profits are maximised.

We’re happiest when we’re helping companies 
excel in their chosen markets. People look 
to us to provide a competitive edge and a 
tangible ROI. We give them just that, and very 
soon they’re leapfrogging their competitors.
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With Ingram Micro Cloud and Azure, we’re opening our clients’ eyes and 
extending their horizons. With a secure and reliable cloud infrastructure 
and the power to work from anywhere on any device, we’re giving 
business owners the confidence to achieve more.

Creating bonds, bringing data to life

As the rate of business change accelerates, Communicate Better uses Ingram Micro Cloud to create an environment 
that keeps its clients in control. A Microsoft Azure infrastructure can be deployed in minutes, allowing procedures and 
applications to be prototyped quickly and at minimal cost. This flexibility lets Communicate Better integrate deep within 
its clients’ teams, trialling new business solutions, creating stronger bonds and ultimately reducing client churn.

Reputation, familiarity and track record provide reassurance. Combine that with a scalable, reliable, consumption-
based product and Communicate Better’s customers are secure in the knowledge that they only pay for what they use. 
With embedded dashboards and reports that bring applications and data to life, Microsoft Azure always fits the bill. 

Redefining business operations

Microsoft Azure allows Communicate Better’s clients to deploy the very latest offerings, as the infrastructure is always 
up to date. Previously, many were hampered by out-of-date on-premise fileservers. Every time a new application was 
released, they weren’t able to take advantage of the improvements without a complete infrastructure refresh.

Additionally, clients no longer need to rotate tapes or USB hard drives and take them home. It’s all done automatically. 
And should the worst happen, server virtualisation and Azure Disaster Recovery means customers can be back up  
and running just hours after a major disaster, rather than days.

Technology moves at a tremendous rate, but Ingram Micro Cloud and Microsoft Azure are keeping Communicate 
Better at the front of the pack.

Ingram Micro recommends Microsoft® software



Ingram Micro recommends Microsoft® software

A partnership built on value

Ingram Micro Cloud is committed to helping Communicate 
Better help its clients. With a clear focus on improving the 
Microsoft Azure experience, Ingram Micro Cloud provides 
accessible, expert channel support and a range of targeted 
sales materials. Client on-boarding is carried out with ease, 
and speed and agility are assured, making life a whole  
lot easier. 

Join the world’s largest  
cloud marketplace

Are you ready to set your business free? At Ingram Micro 
Cloud, we believe every business can have the freedom  
to succeed. With the world’s largest cloud marketplace and 
end-to-end commerce platform, consumers and providers  
are brought together in an environment that ensures success.

Where there’s the opportunity,  
we actively encourage partners to 
work together to deliver boundless 
solutions to end users. We connect 
the experts and help them take their 
businesses to the next level.

For more information on how Ingram Micro Cloud in Partnership with Microsoft 
can help you to help your clients with Microsoft Azure, get in touch with one  
of our cloud experts today.

 Email: cloud@ingrammicro.co.uk Tel: 0371 973 3060


